Incident Register 
Section 116A Liquor Control Act 1988 
Licenced premises name _________________________________________________
Licenced premises address___________________________________________________ 
	
Q1: Date: _____________ Time: _________am/pm

Q2: Incident location (e.g. inside/outside/stairs):

__________________________________________ 

Q3: Is there CCTV in location?   ☐   Yes     ☐   No

Q4: Full name of Approved Manager on duty: 

__________________________________________

Q5: Full name and position of reporting person if different to above: 

__________________________________________

Q6: Full names of each employee/crowd controller present at the incident:

__________________________________________

__________________________________________

Q7: Type of incident:   
☐ Person - required to leave or be removed
☐ Juvenile or suspected juvenile – no ID  
☐ Juvenile or suspected juvenile – forged / false / counterfeit ID 
☐ Person – behaved in an offensive manner  
☐ Person - drunk  
☐ Person (including Staff) - injured  
☐ Complaint – noise  
☐ Complaint – other
☐ Banned Drinkers Register – inoperable or unable to be used
A person was refused entry because they were:
☐ drunk or
☐ behaved in an offensive manner 
A person who has been refused entry:
☐ made repeated attempts to gain entry or   
☐ behaved in an offensive manner 
	
Q8: Authorities notified (if any)?
☐ WA Police  
☐ Emergency Services  
☐ Department of Local Government, Industry Regulation and Safety  
☐ Other (Provide details) _____________________________________________ 

Q9: Was physical force needed?     ☐   Yes        ☐   No 
(If yes please provide the details of each crowd controller who made physical contact with the person in the table below) 

Q10: Details of incident: (if applicable please include the reason physical force was used)

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

Q11: Actions taken: (If applicable please include the way the person was physically restrained / removed / prevented from entering) 

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________


	Crowd controller full name
	Licence number
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	Verified
Y / N
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