Refusal of Entry / Service - Incident Register 

Licensed premises name: __________________________________________________
Licensed premises address: ________________________________________________
Date:     /     /
Location at the premises: ___________________________________________________
Is there CCTV at location?	☐	Yes		☐	No
Details of the incident: Refused service or entry to the premises, patron left without further incident.
Reason for refusal of entry or requirement to leave can include any of the following:
1. Drunkenness;
2. Juvenile, or suspected juvenile, failed to produce acceptable proof of age;
3. Offensive, disorderly, or quarrelsome behaviour (note violence or indecent behaviour should be recorded on a separate incident report);
4. Refused patron attempts to regain entry or behaves in an offensive manner; or
5. Banned Drinkers Register was inoperable or not able to be used.
	Time
	Reason for refusal of entry or service
	Other comments
	Full names of employees and/or crowd controllers involved
	Full name of Approved Manager on duty
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